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A few years ago, emissaries from
the California winery Kendall-Jack-
son met with restaurateurs in China.

Pouring a glass of pinot noir, the
Kendall representative described the
wine as having hints of strawberry.
He was met with blank looks; no one
in his audience had ever tasted the
fruit. The company went back to the
drawing board to adapt its descrip-
tors to the Chinese palate.

The strawberry analogy is one a
myriad of missteps companies can
make when they troll international
markets for customers.

With more and more North Ameri-
can businesses expanding their
reach using websites, Huiping Iler
saw a niche waiting to be filled. She
was living in Windsor in 1998 when
she started Wintranslation.com to
translate corporate websites and
adapt them to other cultures.

Her company has done work for

heavyweight clients like Maple Leaf
Foods and Caterpillar, and Iler is a
sought-after speaker.

Iler, 33, formerly Huiping Zhang,
learned about cultural adaptation
first-hand.

After growing up near Heng Yang,
an industrial city in southern China,
she left on a scholarship to study
communications at the University of
Windsor.

At the top of her class in China, Il-
er had a tough time at Windsor. She
had never used a computer, didn’t
grasp Canadian cultural references,
and had to learn a different style of
reasoning and writing.

“It was a huge struggle,” she said.
But the transition gave Iler a leg-

up when it came to understanding
cross-cultural differences.

So after graduation and working at
a few clerical jobs, Iler launched her
own translation business from
home.

Her initial clients included people
who needed to translate official docu-

ments like marriage certificates.
The immigration section of the

Canadian Consulate General in De-
troit was her first important corpo-
rate client.

While Iler did some Chinese-to-
English translation, she hired free-
lance translators for most of the
work. She has focused on the busi-
ness side.

In 1999, Iler’s business took a turn
when she won a contract from Planet
Intra Inc. (now called Vialect) to
translate and adapt the documenta-
tion and user interface for a software
program for the company’s office in
Germany. From then on, Iler expand-
ed her expertise in “localization,” or
adapting websites for foreign mar-
kets or users from different cultures.

“A lot of firms have the chance to use
the Internet to go global, to get interna-
tional customers.” Iler said. “Some-
times translation is not enough, you
have to culturally adapt the content.”

Pizza box entrepreneurs
in running for $50,000

A Windsor-based pizza-box business
remains in the running for a $50,000
prize on the CBC television show
which brings together entrepreneurs
and a group of hard-nosed investors.

In a recent episode, Chris Holden
and Rob Tulk of Pizza Box 2000, who
developed a pizza box with perforated
lid which can then be used as a dispos-
able plate, faced the Dragon’s Den pan-
el and came away as one of the top
ideas pitched so far this season.

While it hasn’t led to an investment
deal, Holden said the “exposure has
been priceless and something we cer-
tainly couldn’t have afforded to pay for
in any way.

“It’s generated calls from coast-to-
coast and we have a number of licens-
ing deals and development opportuni-
ties in front of us,” said Holden.

Holden said a variety of companies
have come forward offering to produce
and distribute the boxes in virtually
every Canadian province as well as a
number of U.S. states along the eastern
seaboard.

“We’re in the process of going over
the opportunities and trying to put to-
gether agreements,” said Holden.

Pitching their ideas and products to a
panel of multi-millionaires, the entre-
preneurs find themselves forced to de-
cide how much of their business to give
up in exchange for an infusion of cash.

Holden said one investor offered
$250,000 for between 50 and 95 per cent
of the company but both he and Tulk
declined because “we didn’t want to
give up that much of the company.

“We both think there’s a deal to be
made out there and we’re willing to
wait,” said Holden.

In the meantime, the pair are still in
the running for an appearance on a
late-season episode when a number of
the top ideas will be brought back for
an investment showdown.

Shalhoub to address
networking session

Lori Shalhoub, general counsel for
external affairs and public policy for
Chrysler Canada, is scheduled to be
the guest speaker Nov. 27 at a network-
ing event staged by the Women’s Eco-
nomic Forum of Windsor.

Shalhoub, who has a communica-
tions studies B.A. and a law degree
from the University of Windsor as well
as a masters of law degree from Wayne
State University, will speak on moving
up the executive ladder in the corpo-
rate world.

Registration and networking begins
at 5:30 p.m. followed by dinner at 6:30
p.m. and Shalhoub at 7:30 p.m. The cost
is $28 for guests and $25 for members.

The event is being held at The Other
Place Catering and Reception Centre
at 1395 Walker Rd.

Deadline for registering is Friday
and tickets can be obtained by calling
519-977-1432 or by visiting www.wom-
enseconomicforum.com

Larry Horwitz elected
chairman of local BIA

Downtown property owner Larry
Horwitz has been elected chairman of
the Downtown Windsor Business Im-
provement Association for another year.

Horwitz, owner and operator of Hor-
witz Properties, has been a member of
the board since 2004.

Joining Horwitz on the executive
committee are vice-chairman and in-
frastructure chair Ron Balla, the Cof-
fee Exchange, development chair Vir-
ginia Pizzutti, 304830 Ontario Ltd., fi-
nance chair Steve Funtig, S. Funtig &
Associates, and marketing chair Shelly
Sechopoulos, Casino Windsor.

BusinessSlump
Canadian retail

sales worse
than expected. 
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Available Position: Manager
Like all winning teams, we depend on key players

who excel through their leadership, performance and
tireless commitment - who put their heart into their

work and have fun doing what they love. We are
expanding quickly. Are you up to the challenge?

Please submit your application to:
shawn.kotania@reebok.com or by fax at

905-413-1705
This position will be located at 

155 Talbot Road, LaSalle

00617580

Mastronardi Produce Ltd. 
is one of the largest glass

and plastic greenhouse
operations in the world. 

We have immediate
openings in our Logistics

department.

Logistics Manager
Outbound Load Planner

Please email your resume to 
hr@mastronardiproduce.com

Thank you for your interest. Only selected candidates will be contacted.
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SEE NICHE, C3

Huiping Iler unlocks
‘localization’ potential

BY ERIC BEAUCHESNE
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OTTAWA

The employment insurance program
is shutting out many jobless women
from receiving benefits, according to a
report being released today that found
that only 32 per cent of unemployed
women collect EI compared with 40 per
cent of unemployed men.

“Essentially, two in every three
working women who pay into EI don’t
receive a single penny in benefits if
they lose their jobs,” said Monica
Townson, co-author of the report —
Women and The Employment Insur-
ance Program — by the left-wing Cana-
dian Centre for Policy Alternatives.

The likelihood of most women ever
receiving unemployment benefits is
slim because the program doesn’t rec-
ognize that women have different pat-
terns of paid work than men because
of their family responsibilities, it said.

“Most women can’t work long hours,
even when they have full-time jobs,”
Townson said.

“Women who have spent years in the
paid workforce can’t get benefits un-
less they have been employed in the
most recent 52 weeks,” she said.

“And if they leave a job to care for
their families, they can’t qualify for EI
anymore.”

A number of changes to the EI pro-
gram in 1996 widened the gap between
men’s and women’s EI coverage, but
the greatest barrier to women securing
benefits is the number of current work
hours and weeks required to qualify,
the report concluded.

To lower that barrier, the report calls
on the government to make 360 hours
the new magic number for qualifying
for EI benefits.

“Workers could qualify for benefits if
they work 360 hours within 12 months
or if they averaged 360 hours a year in
three of the five years before they ap-
ply for EI,” according to a summary of
the 38-page report, which adds that the
new 360-hour rule it is recommending
would apply to workers seeking all cat-
egories of benefits, including regular,
work-sharing, maternity, parental,
sickness, compassionate care, and
training benefits.

Women
shut out
from EI
benefits,
report says 

FINDS NICHE: Huiping Iler runs a business to business translation company specializing in English -
Chinese but working in more than 100 languages. Canwest News Service photo

BY DEREK ABMA

CANWEST NEWS SERVICE

TORONTO

Concerns about the health of the
U.S. economy and the global credit
market led the Toronto Stock Ex-
change, and markets around the
world, to a broad-based decline on
Wednesday.

The S&P/TSX Composite Index
was down 179.19 points, or 1.3 per
cent, to 13,280.58. The Venture Com-

posite Index fell 69.95 points, or 2.4
per cent, to 2,800.96.

It wasn’t pretty south of the border
either. The Dow Jones Industrial Av-
erage fell 211.1 points, or 1.6 per cent,
to 12,799.04.

The Nasdaq Composite Index was
down 34.66 points, or 1.3 per cent, to
2,562.15. The S&P 500 Index was off
by 22.93 points, or 1.6 per cent, to
1,416.77.

Among the things spooking in-
vestors on Wednesday was a 0.5 per-

cent decline in the U.S. Conference
Board’s index of leading economic
indicators, and a separate report
showing a decline in consumer confi-
dence in the U.S. going into the holi-
day shopping season.

As well, there were mounting fears
that banks, including those in Cana-
da, will have more write-downs to de-
clare with regard to asset-backed in-
vestments.

The Canadian dollar was down 72
basis points to US$1.0125.

Fear drives TSX, Dow down

SEE BOARD, C3


